E-ticketing manual

Access the e-ticking platform by navigating to the Media Center on the website. Click on
eTicketing.
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@ Support Center Home

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket system. Every support request is assigned a unique
ticket number which you can use to track the progress and responses online. For your reference we provide complete archives and history
of all your support requests. A valid email address is required to submit a ticket.

Open a New Ticket Check Ticket Status

0 “ Please provide as much detail as possible so we o “ We provide archives and history of all your current
can best assist you. To update a previously and past support requests complete with
submitted ticket, please login. responses.

Open a New Ticket Check Ticket Status
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Fill/provide/the required details on the page (contact information and Ticket Details).

NB: Fields marked with (*) are required fields and MUST be filled before submitting your
Ticket.

ke/support/en/open.php
- = ___________________________________|

Open a New Ticket
Please fill in the form below to open a new ticket,

Department: School of CIT M

Contact Information

Email Address: ictsupport@kyuc.acke
Full Name: Test User
Phone Number: Ext:

Ticket Details

Please Describe Your Issue

Issue Summary: Printer Mot Printing
Issue Details:
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Printer not printing, Status showing Of"line| Draft Saved

Dose them

Under Department, Click on the dropdown and select your department from the list.
Proceed to fill the other fields and be sure to use a valid Kyuc Email address

Write a brief description of the issue under Issue Summary and a lengthy description under Issue
Details

To submit fully filled details, click on Create Ticket tab below the page.

A response to the ticket will be sent to the email you provided at the time of submission with a
ticket Number. You can check the status of your ticket using the ticket number that will be
available on the response email. An access link for tracking the ticket will be sent to the email
address provided.



Re: Printer Not Printing [#985031] Inbox = B ICT Support
Add to circles
ICT Support <ictsuppert@kyuc. ac. ke> 5:26 PM (0 minutes age) - - = .

tome [+
Show details

- reply above this line -
Dear User,
Please Restart your printer and cenfirm if the issue is resolved

Your Kyuc Support Desk Team,

‘e hope this response has sufficiently arn
login to your acco

red your questions
ra complete ar

not, please do not send another email. Instead, reply to this email or
of all your support requests and responses
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Check Ticket Status

—
/g:-cx:

Please provide your email address and a ticket number. An access link will be emailed to you.

E-Mail Address: Have an account with us? Sign In or register for an account

ictsupport@kyuc.acke to access all your tickets.

Ticket Number: ‘"' |

985031 2 |

Email Access Link

If this is your first time contacting us or you've lost the ticket number, please open a new ticket
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You can also sign in to the support system using your email or create an account if you have not
yet registered for easier tracking of your tickets

Create an account / register if you are new to the support system.
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Account Registration

Use the forms below to create or update the information we have an file for your account

Contact Information

Email Address:

Full Name:

Phone Mumber: |Ext: ‘

Preferences

Time Zone: | GMT -5.0 - Eastern Time (Us & Canada), Bogota, Lima v
Daylight Saving: [ Obsarve daylight saving (Current Time: 08/04/2015 2:34 pm)

Access Credentials

Confirm New Password:

For any Queries on the usage email: ictsupport@kyuc.ac.ke



